
switch company profile
CREATIVE AGENCY SERVICES  

THAT GROW YOUR BUSINESS
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what do  
we do? 

how do we do it?
Unlike traditional agencies, we use bespoke revenue generation models to  

grow your business. Simply put, our team’s goal is to grow your team’s numbers. 

Increased awareness, increased sales and, ultimately, increased profits.

Depending on your needs, we can work together on a retainer or per project 

basis. Tell us what you need and we’ll put together the perfect team for the job.

WANT TO LEARN MORE ABOUT OUR SERVICES?  
> VISIT OUR WEBSITE

BUSINESSES GROW WITH THE RIGHT 
TOOLS, TALENT AND METHODS...

We believe great business is about forming 

relationships with buyers, understanding 

your client’s journey, and forecasting your 

product lifecycle to fit the needs of people 

using your products / services. 

To do this, we bring together strategic and 

creative specialists to plan and execute 

marketing, media and brand communication 

strategies that will empower customer loyalty.

https://www.switchmarketing.co.za/


put our team  
to work...
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We’re an outsourced agency that can be as 

hands-on as you need us to be when it comes 

to developing strategic ways to grow your 

brand and business.

Drawing on our team of marketing, design, 

and production specialists, we’ll identify your 

ideal customers and use our expertise to 

create focused, innovative campaigns that 

will turn those customers into loyal fans and 

send your profits sky-rocketing.

Andrea Fleuriot
HEAD OF DESIGN + DIRECTION

Waleska Saltori
HEAD OF CONTENT + CO-ORDINATION

Marcus Rivera
HEAD OF STRATEGY + SALES

Nobuhle Mthethwa 
DIGITAL SUPPORT + CONTENT EXECUTION

Portia Nene
NEW BUSINESS DEVELOPMENT

WHO WILL BE ON YOUR TEAM? 

Depending on your needs, you’ll either work 

with all of us or some of us (and our friends). 

Whoever’s on your team, you can be sure it’ll 

be the right combo for your business.



we practice the science of marketing! 
We aim for a streamlined, cost-effective project flow that means fewer reverts and bigger results.

1. energise
Our marketers brainstorm  

and generate multiple ideas  

and outcomes to form the base  

of your marketing strategy.

2. execute
Our team of experts work together to 

deliver numerous, connected projects, 

using a stacked approach to deliver the 

best work within desired parameters.

3. escalate
The team continues to generate new 

projects based on feedback from your 

customers to seamlessly build your 

brand and develop long-term success.
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our process



5

relational 
retainersSM 

A strategic content plan. 

Multiple creatives. Campaigns 

that deliver. That’s what you 

get when you work with us 

on a retainer basis. We offer 

three retainer options: starter, 

bespoke, and marketing plan.

MONTHLY FEES

loyalty 
Leading to deeper 

connections with your 

customers, increased 

lifetime value, and  

surplus revenue. 

campaigns 
Part of our retainer 

offering. Targeted efforts 

that are all about getting 

results from your  

ideal client.

once-off 
projects 

We prefer to work on a 

retainer basis. However, 

if you are looking for help 

on a once-off basis (with a 

creative project such as a 

logo, new website or email 

template), we can help.

R900 PER HOUR

results? 
Continuous brand improvement  

and increased sales!

want to know more?
Find out which of our retainers and products best suit  

your business > BOOK A MEETING

https://meetings.hubspot.com/marcusrivera/30-minute-discussion-with-practical-takeaways-for-your-business


our values 
KEEP IT REAL
Be authentic and relatable. Stick to your  

guns and treat everyone as you would have  

them treat you.

BE INSPIRATIONAL
We subscribe to a model of continuous 

improvement. Always speak visionary and  

set our path accordingly.

SIMPLIFY
Reduce everything to its simplest form.  

Practical, small wins keep everyone  

interested.

EMPOWER
Add value with every interaction. Focus on  

the big dreams and bring the right team for  

the journey.
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what you should  
know about us...
we undestand that every client is UNIQUE 
While professional businesses looking to grow face a common set of obstacles, we know that your 

business has unique needs and goals. That’s why we believe in a personalisation of services, in delivering 

bespoke solutions that truly speak to where you want to be and how quickly we get there.

we hire EXPERTS 
Each Switch team member is an expert in their field and is always upskilling and learning more. We will 

build your outsourced team around your business needs, drawing on the individuals we need to make sure 

the work is simply the best – individuals who as smart, accountable and committed as our clients are. 

we believe in BUSINESS AGILITY 
Automation is key to efficiency and cost saving. But, while we use the latest inbound processes and 

tech to get the job done fast, we’re not bound by one plan or way of doing things. We learn fast and we’re 

adaptable so, if it needs changing or improving to achieve better results, we’re on it.

we embrace great TECH 
We’ve selected the best inbound software and systems to help get your message out there across the 

best channels, in the best way. We’re particularly proud of our association with the world’s leading CRM 

software system which places us among the best inbound agencies out there.

we love to LEARN 
A commitment to continuous learning is a commitment to delivering the best work to our clients. New 

ideas make us better at what we do and benefits our clients. That’s why we invest time in research, 

training and learning, and are always on the lookout for ways to educate our clients too.

we have FUN 
It goes without saying that we always act with professionalism and integrity – we’re serious about 

helping our clients reach their business goals. But that doesn’t mean we don’t know how to have a good 

time. We love developing positive solutions to challenging situations and celebrating our wins.



we’re proud 
to say...
We’ve been trusted to grow some of the 

best companies around... Businesses 

looking to grow are the reason we get up  

in the morning (that and great coffee).

We’re excited to partner with business 

leaders and add value to the lives of  

their people and customers.
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here are some of the businesses 
we’re working with...

https://www.fleuriot.co.za/
https://www.hoopersvw.co.za/
https://www.foodmatters.co.za/
https://www.nkr.co.za/
https://www.robertgroup.co.za/
https://www.dcgeomatics.co.za/
https://www.secure911.co.za/
https://www.oversure.co.za/
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hear this...
WHAT OUR CLIENTS HAVE TO SAY

I chose SWITCH Marketing because the team is highly educated and  

experienced... SWITCH maintain very high standards and I have peace of  

mind when they handle a project as I am assured that it will be excellent.

TRACEY RILEY - Eco Balance Landscaping

SWITCH and their team live their business. Their energy, awareness, and 

consistency create a trusted brand that I am proud to work with!.

RICHARD FLEURIOT - Fleuriot & Associates

Firendly, fun, creative, vibrant, and upcoming local Ballito company.

KIRK + LYALL BERKELEY - Zap Signs



ready to grow  
your business? 
Whether you’re developing your first marketing plan or 

looking for a team to action your existing strategy, we’re 

excited about the prospect of working with you.

it’s time to switch things up! BOOK ASSESSMENT

free 
marketing 
assessment

Find out how your 
marketing compares to 
others in your industry. 
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https://meetings.hubspot.com/marcusrivera/30-minute-discussion-with-practical-takeaways-for-your-business

